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About Member Services 

The Member Services Division is responsible for building and maintaining relationships with members, constituents, and components, including the following: membership marketing initiatives (recruitment/retention activities), officer reporting, roster reporting to officers, updating and providing support to Constituent, Component, and Student Advisor committees, maintaining and developing membership benefits, membership billing, address changes, alternate membership categories and coordinating and developing student programming.  A list of the Member Services staff members and a brief overview of their day-to-day responsibilities are provided below.

Member Services 
312-440-8900 Press 1 or extension XX

Member Services Staff 
Katie Powell 
Director of Member Services
katiep@adha.net
Ext. 247 
· Oversees all Member Services Division activities including:

· Membership marketing, recruitment & retention activities
· Member programs and services
· Constituent and Component support
· Student programming

· National, state and local branding initiatives
Jennifer Hill

Senior Manager of Constituent and Component Relations

jenniferh@adha.net
Ext. 286

· The point of contact for constituent and component officers on issues related to membership and operations.

· Assist states with marketing strategies for state and local recruitment and retention programs. 

· Develop unique communication vehicles and opportunities for state and local officers to share ideas, talk about successes and challenges 

· Maintain a master schedule of state and other large meetings around the country so that we can proactively reach out to offer assistance with presentations and/or send materials.
· Conduct informational WebEx meetings and training for state officers that help them fulfill their specific volunteer responsibilities. 
· Staff liaison for Council of Member Services
· Editor, Spotlight

Lilli Smothers

Manager, Student Relations
lillis@adha.net
Ext. 206
· Coordinates and develops student membership 
marketing
· Executes marketing and tracking for student transition 
· Maintains Student Advisor Resource and Student Member Webpage

· Editor, polish
· Provides support to Student Advisors
· Staff liaison for Committee on Student Relations and Student Advisory Board Oversees Table Clinics, Student Member Community Service Award, 100% Faculty Award and Graduate Conversion Awards

· Works with Meetings Department to develop and implement Student Track at Annual Session

· Works with Executive Office for ADHA President visits to student populations as well as Student Delegates/Alternates
Bill Termunde
Membership Marketing Specialist
billt@adha.net
Ext. 207

· Marketing projects related to membership, renewal, affinity programs, Career Center, etc. 

· Collect/analyze marketing data

· Maintain/monitors presence on social engineering sites

· Responsible for reporting membership numbers and analysis

· Coordinates booth presence and delivery of table top display unit to state functions

· Provides customer service support to all member inquiries
Sharon Barrett
Administrator for Member Relations 
sharonb@adha.net
Ext. 221
· Requests from Constituent and Component associations for Rosters
· Provides support to Constituent and Component Treasurers regarding POP and Alpha reports
· Handles Johnson & Johnson/ADHA Award, Alfred C. Fones Award, Irene Newman Award, Distinquished Service Award, & Future Leader Award
· Checks membership cards
· Oversee all member dues processing including resolving membership dues payment questions
· Oversees ADHA merchandise at Annual Session and online store

· Works with Finance Department on monthly close of membership dues and direct deposit

· Updates database with Constituent and Component dues increases



Bailey Slechta 
Assistant, Student Relations
baileys@adha.net
Ext. 237
· Assists with student member programming, marketing and benefits
· Assists with Student Advisor support and outreach

· Assists with student related events and programming at Annual Session

· Oversees student dues processing
· Assists with Student Awards program including Table Clinics

· Assists with Committee on Student Relations, Student Advisory Board and Student Delegates/Alternates

· Provides customer service for Member Services


Julia Mahan
Membership Coordinator
juliam@adha.net
Ext. 209 
· Takes membership payments via telephone
· Processes check and credit card payments
· Corrects errors in online payments
· Responds to Member Services general voice and email messages
· Makes contact with new members through welcome phone calls 
· Receive mailing list inquires
· Sends verification letters to members upon request
· Provides customer service for Member Services

Kaela Sylvestal
Receptionists/Member Services
kaelas@adha.net
Ext. 200

· Updates mailing address

· Updates officer information

· Updates state and local meeting calendar

· Takes membership payments via telephone
· Mails monthly constituent and component roster reports?

· Oversees mailing of New Member kit and Welcome Kit?

· Maintains and answers ADHA’s general customer service line

· Provides customer service for Member Services
















